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7KH NQRZ ®1GJ H DQG H[ SHWIWVH , VKDUH FRP HIURP
\ HDW DV D @FHQWHG KDIWW @MW\ HDW/DVD
EHDXW HGXFDVRUDQG  \ HDW DV D EXMQHW RZ QHU
([ FHOIQWFRP P XQIEDVIRQ DQG FRQQHPVIQJ Z VK RXU
EUGHVIVP \ WUHQI VK 3 XWIQJ RXUEUGHV DAHDVH
DOG KHGIQJ \ RX ®RN DQG | HHEHDXW XQVP \
SDWRQ 0 \ WDP VDQH WHOMRQRI P\ KHDWV,
VXAWWKHP VIR VDNH FDUHRI \ RX MVADV, Z RX@
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( P DIOVVIKH EHVWZ D\ VIR J HWIQVRXFK Z VK XV :  H XVH VKH
SOMRWP + RQH\ %RRN DQG FUHDVIA D SURI B! | RUHDFK Rl RXUEUGHV
KHQ\ RX DUH HP DI@DJ RULHS®1QJ VR DQ HP DICEH VXUH VR GR VR
VIKLRXJ K + ROH\ %RRN : HDQVZ HUHP DIWE\ SURUW EDVHG RQ
XUWHQR DQG Z HGGIQI GDVH DQVZ HUQJ VKRVH Z VK VIKH VRRQHWW
GDVI [ LAV, \ RX QHHG VIR UHDFK XV TXIEN® RUSUHI HUVR VIDO! RQ VIKH
SKRQH\ RX FDQFD@ DG\ DW
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3 HUVKH FROWDFW2 QFH ERRNHG VIKHUH FDQQRWEH DQ\ GHGXPVIRQV
VIR VIKH VHUYEHV ERRNHG ,1 VRP HROH LV QR ®QJ HUDE®! VR UHFHLYH
VHWYIEHV\ RX P D\ VWDQV HUVKH VHUEH VR VRP HRQH HOH 7KLV FDQ
EHVWDQMHUHG GD\ Rl VIR DEUGDCSDW RUIDP 1® P HP EHU
$ GGMRQDOMHUYIFHVP D\ EH DGGHG SURYIGHG VKDARXUWADP KDV

DYDIDELON
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3 GIDVH BMIXVNORZ WIKWDZ D\ :  HEDWH RXUWDUMP H | RUVHWYIEHV
RIl R\ RXUFHIHP RQ\ IP H ,Q\ RXUFRQUDPWXQGHUZ HGGLQJ
GHVIDLY\ RX Z I@IQGKRZ P DQ\ KRXWY DUH QHHGHG VR FRP SOV
VHWEHV 7KH DP RXQWRI VIP H QHHGHG FDQQRWEH FKDQJ HG EXWZ H
DUHKDSS\ VR DGMWWWKH WDWMP H L QHHGHG 7KHUH LV D DQ HDUD
P RWDIQJ | HH IRUZ HGGIQ VVIKDWWIDUAEHI RUH DP
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7 KH DUV DWLI QHG VR \ RXUZ HGGIQJ LVEDWHGRII RI \ RXUVHUYIEH
FRXQWDQG Z HGGIQJ IP HIDH <RX FDQ I 10G VKHVH GHVIIOY 1O\ RXU
FROADFWBFDWAG XQGHUZ HGGIQJ GHVIDLY QXP EHURI DWWV : H
WSIED® D@®Z P IQVIRUHDFK VMUMIEH P 1QVVR VHWKXS DQG
P LQVIRUVRXFK XSVDQG FXWKIRQURRP  7KIVZ I@YDY EDVHG RQ
VHUEHV DQG DWIMV <RX FDQ QG WKHWIP H DARWHG | RU\ RXU
Z HGGIQJ 1Q\ RXUFRQUDPWKQGHUZ HGGIQI GHVIDLY Z RINQJ KRXLWY
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3 HUVKH FROWDFWUHI XQGV RUMIDQM HURI VIKH UHVIDIOHUFDQQRWEH

JLYHQIRUDQ. WHDVRQ : KHQWJ QIQJ VIKH FRQADFW RX DJ UHH VIKDW
SD\ P HOW DIL® FRP SHQVDVAVXVIRUFRP P IWIQJ VR SURYIGH
VHUYIEHV DQG WKLDIQ) GRZ Q RVMHUFTHQW 1 Z HFDQ QR ®QJ HU

SWRYIGH VHWIEHVIRUDQ. IHDVRQ \ RX Z I@HFHLYH D | X@H XQGRI
Z KDW RX KDYH SDIG ®W VIKH VIKH FRVWRI DQ\ VHUYLEHV DOHDG

SHURWP HG <RX Z l@FH IHIXQGHGZIWKIQ ~ GD\ VRI FDQFHGMRQ

H GR RXUEHWWR KHGS | L.OG IHS@FHP HOW 1O RXUMMDG

| VIKHUH DUH DQ TXHWIRQV\ RX KDYH VKDWZ H GL.G QRWDQVZ HU
SGDWH GRQWKHWIVA VIR UHDFK RXVWID HP DIO
DYRQGBIDEHDXW FR@IFAYH# JP DIO-RP
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. DB\ DQG $ YRQBID GIG DQDP D] IQJ RE RQP \ Z HGGIQJ GD\  6KHZ DVP DJIE

Z WK P\ KDIUWKDAQHYHUEHKDYHV EXWGIGQWP RYH DQ LOFK DI VIMUVKH W BIG LV

+ HUWDP GIGKDIUDQGP DNH XS IRUP \ Z KR®IJ LIRXS DQGVKH\ Z HUH I XQ DQC
SWRIHWRQDO: RX@ KLIK® WHFRP P HQG IRU\ RXUP DNH XS QHHGV

$YHU + -XOH

. DI®\ Z DVDQDEVROWVH IR VRZ RINZ VK ) IRP VIKHP RP HQW SXWDQ LQT X1}
1O VIR VIKH DFVWDCZ HGGIQJ GD\ \KH Z DVQRVKIQJ VKRUARI DP D] lQJ 6KH P DG
P H@RNDQG |HHGINH D IDIY SUQFHWRQP \ Z HGGIQJ GD. , WK® |HOWR
EHDXVULXO, FDQORWIKDQN KHUHQRXJ K | RUKHUKHS J XIGDQFH DQG
HOFRXUWDI HP HOWVIKURXJ KRXWIKH S@QQIQI SUIRFHW IMP DGHDZ RUG RI

GLLIHUIHOFH DQG, DP VR J DM XQ Z DVDE®I VR Z RINZ VK . DIGA

$EE\ + 6HSWAP EHU

. DI\ DQG KHUWADP Z HIHDP D] lQJ IRUP \ 6HSWAP EHU ZHGGQ) : H
KDG SHRS®!JHWMQI KDIUDQG RUP DNHXS VHWYIEHVVKH P RUQIQJ R DQG KHU
Z KRGIVIDP Z DV'VR SURIHWRQDADQG | UHQG® DQG P DGH VIKH Z KRBI SURFHW
VHDP GMWV . DIB\ LVDOR YHY RSHQZ MK FRP P XQIEDWRQ DQG RIIHUHG
VXJ J HWIRQV Z KHQ Z H QHHGHG VR \VZ VK VIKH VFKHGX®! DLRXQG , Z RX@
WHFRP P HQG $ %& VIR DQ\ RQH ®RNIQJ | RUVHWEHV | RUVKHIUZ HGGIQJ GD\
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+DIU 0 DNHXS ,QVSR 6 HOW

[ LNV VIR RXU3 LVIAUIHVERDUGY Z 1QEH VKDUHG

YRRNV RSHQ | RU3 IHYIHZ V

( P D7 LQEH VHOW/R VFKHGX®1\ RXUSUHYIHZ

3 HYIHZ $ SSRIQVP HOW

$ @DSSRIQVP HQWVIDNH SOFH IQ WXGIR

HGGIQ] * HVIDIY & RO LP DVRQ

$ TXHWIRQQDUH Z IQEH VHQWYID HP DIO

&KHFNIQ DOQG 3 LHS

&RQILP QR GHVIY KDYH FKDQJ HG

VKLVVIP HIDH IVDSSIR] P DW GHVDIO'P D\ QRW
| DQH DFV® DV\KRZ Q DERYH
VIP HEDH DGMWWIAG | RUZ HGGIQJ VVIKDWDUH ERRNHG B/
VKDQ P RQVVIWRP \ RXUZ HGGIQ) GDVM
FKHFN 1QHP DIYZ I@EH VHOAHYHY P RQVVIRU
ERRNQIVP RIHVKDQ P ROV RXW
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H XVH D FGHQWP DQDJ HP HOWSOWMRWP FDMBIG
+ RQH\ %RRN 7KLV D@RZ \V RXUEUGHV VIR DFFHW

FRP P XQIEDVIRQV \ RXUFROWDFWDQG RVHUGHVDLY : H
DWW VKDWRXUEUGHVDZ D\ VUHVSRQG YID HP DIOMURXJ K VIKH

+ ROH\ %RRNSOMRWP 1 \ RXKDYHDQ\ IMXHV®RIJIQ] 1Q
MWWMHDFK RXWDQG Z H FDQKHGS | HP DI DUH VHQWRXWIGH
Rl VKH + RQH\ %RRNSOMRIP VKH\ DUHP RUH QHO VR J HW

RWWR Z HZ I@HGILHAW RX EDFNVRR VKH + RQH\ ERRN

SOMRWP | \ RX KDYH QRWKHDUG EDFNDIVIHU  Z HHN SGIDVH

UHVHQG : HW SIED® UHVSRQG Z WKIQ KRXW : H

DSSUHFIDVA Z KHQ RXUEUGHV UHVSHPVRXUSHWRODOP H
HSWRP IWHZ HZ RQWRW HWDERXW RX : H@®YH\ RX VRR

P XFK

) RERZ 1QJ %RRNIQJ  <RX Z I@EH UHFHLYH KDIUDQG P DNHXS
LOVSILDARQ ERDUGY VKDWZ H KDYH SXVWRJ HVKHU 7K1V Z 1@
KHS \ RX DQG\ RXUEUGDCSDUN FKRRVH RNV VKDWDD Q

Z VK \ RXUZ HGGIQ) HWKHVIE 94H VXUH VIR VKDUH MZ VK
VIKRVH UHFHLYIQI VHUYEHV || \ RX QHHG KHS QDURZ 1QJ
GRZ QZ KIEK IQVSR ERDUGV DUH EHVW RUN RX MVMIUHDFK RXW

DQG Z HFDQKH®S J XIGH\ RX




+DIU 0 DNHXS 3ULHYIHZ $WRXQG P RQVKVSURUVR\ RXU
Z HGGIQJ RXUERRNVRSHQ XS |RUSWHYIHZ DSSRIQWP HOW : H
Z [@HDFK RXWZ VKK \ RXUDWIMV DSSRIQVP HOADYDIDEIDNV
3WHYIHZ VDIHVFKHGX®IG  Z HHNV SURUVR\ RXUZ HGGIQJ
3 UHYIHZ VVIDNH SOFH 1Q YDURXY ®FDARQVRUP D\ VIDNH SOFH
10\ RXUKRP H 7KLV 1V EDVHG RQ HDFK DWIWADQG Z L@EH
IGHOWI IHG Z KHQ P DNIQJ \ RXUSIHYIHZ DSSRIQVP HQW2 QFH
ERRNHG Z H\VHQG D SIHYIHZ SUHS HP DICRQKRZ VIR EHVSUHS
|IRU\ RXUDSSRIQVP HOWS | U\ RXUSUHYIHZ DSSRIQVIP HOW
Z HIR@Z XS VR VHH L VIKHUH DUHDQ. DGMWIP HOW/VR P DNH
QRWA Rl EHIRWH\ RXUZ HGGIQJ

HGGIQJ ' HVIDLY 6RP HVIP HV GHVIDLY FDQ FKDQJ H EHVEZ HHQ
ERRNQJ DQG\ RXUZ HGGIQJ GDW 7KDWZ K\ Z HZ DIVWR
JDWHUDQG FRQILP FHWIDIQ GHVIDLYDIRXQG ~~ GD\ VSURUVR
\ RXUZ HGGIQJ $ TXHWIRQQDILH Z LOEH VHQWYLD HP DIO),|
VIKHUH DUH GHVIDLY\ RX Z RX@ @\H VR VKDUH EHI RUH RUDIVIHUVIKH
TXHWIRQQDILH\ RX FDQ GR VR VIKURXJ K VIKH + RQH\ %RRN
SOMRLP

&KHFNIQJ ,Q 0 RWARI RXUFRP P XQIEDVRQ DQG [QVALDFRQV
Z VK RXUEUGHV KDSSHQ DWVIKH EHJ 1OQIQJ RUDVZ H J HWFBVHU
VR\ RXUZ HGGIQJ : H@H VR FKHFNIQDERXWHYHY P RQUKV
IO FDVH\ RX P LJ K\WOQHHG DQ\ VKIQJ [LRP XV ,\W/IP SRWIDQWR
XVVKDW RX NORZ \ RX FDQUHDFK XVDADQ\ VIP H I \ RX QHHG
XVIRUDQ\ VKIQJ \ RX FDQ UHDFK RXWR P \ VHD . DIGA  YID
HP DICRUSKRQH ( P DIQV SWH HUHG




GD\ VSURUVR\ RXUZ HGGIQJ Z HFRQILLP VKDWWKHUH DUH QR
FKDQJ HVVR \ RXUVIP HOH RUVKH QXP EHURI VHUYLEHV ERRNHG 2 QFH
VIKRVH GHVIDY DUH FRQI LLP HG Z H FUHDVIA DQG VHQG D FXWRP [ HG
VHWYIEHVIP HIDH VR\ RX 3 BIDVH GR QRWDWAI Q DQ\ ROH VR D \SHFLLIE
VP HMBW: HZ RINRQ LIRVIMRQ WIDWQJ Z VK D SHWRQ LQ HDFK FKDIU
KHQVKH DUH I LQIVKHG VIKH\  Z L@BIDYH DQG VHQG VRP HROH EDFN VIR
XV RUVKH QH WHUWYLEH 7KLY D@RZ VXVMP H VR FOIDQ XS 1Q EHVE HHQ
HDFK SHWRQ DQG P DNHVIRUD YHU WP RRVIK GD\
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7KHNH VR VKH EHVAP DNHXS DSSTEDVRQ VD J UHDW

EDVH $ QG D J UHDWEDVH WIDUNV Z VK J LHDWWNIQ YHBZ
DUH VISV DQG UIHFRP P HOGDVIRQV | RUREVIDIQIQ) VKH
EHWWNLQ DQG EDVH I RU\ RXUP DNHXS DSSTEDVIRQ

& XOWDVH D J RRG WLQ FDUH LRXVIQH 7 KH EHWWNIQ FDUH
IOFOXGHVD GDI® DWKRP HP RUIQJ DQG HYHQIQI URXVICH
$\VZ HODVP ROK® YIMWVR VKH \VSD I RUP RUH 1Q GHSVK
P DIQWAQDQFH + HUH DUH\VRP H RI RXUI DYRUVW WQ FDUH
EWDQGV -DOH .WHGD®!_( P IOHQFH 2 W DQIEV 3&%$ 6. .1
6RQID 5 RVHA ( BP IV/ RQGRQ \W&RWP HAFVDQG0 XUDG

1\ RX QHHG J XIGDOQFH 1O 11QGIQJ VIKH WJ KWSLRGXFW/'Z H
DIHKDSS\ VR KHG 6HQG XVDQHP DIOMURXJI K VIKH
+ RQH\ %RRN SOWRLP



2 XUS HFRP P HQGHG 6 NQ & DUH 5 RXVIOH

N
- &GPV

& BDOMQI VKRX@ VIDNH SOFH
P RLQIQJ DQG QL KW<RXUGDI®
FODQVHUVKRX G QRWOQFO(GH
DQ H[ | RIDQWQ W& BIDQVHULY
FXWRP [] HG EDVHG RQ\ RXU

WQW SH
7N

0 RMWXU] H

\//

0 RMWXU] LQJ VIDNHV SOFH DI VAU
VIKH VROHU O RMXUL [QJ

1QJ UHGIHQW EUEDWA VIKH WNIQ
VR SUHYHQWZ DVAUI LRP
HVFDSLQU

.
TN

\/ +\ GUDW

+\ GUVIQJ 1QJ IHGHQW DAVUIDFW
Z DWHUVR VIKH RXVALP RVAD\ HU

Rl VKHWOQ 7KL GIDYHV\ RXU

WOQJIBZIQJ I \ RX GROIWRYH
WHJIBZ\ @RN K\ GLDWA\ RXU

WNIQ DAQLI KW

N

7RQQI VIDNHV SOFH W KWDI VAU
FODOMQJ 7RQQJ VKHWQ
KHGV VR EDDQFH RXVWIKH 3 +
UHWRUQJ VIKH VNIQ EDFN VIR LW/

QDVLDCB +

TN

([ IRCDW
NS

7KHHDWH WSHVRI H |RIDQW
3K\ VIEDCH] | RIDQW KDYH \P DO
JUDQXBNVVKDVEXI | RII GHDG WNQ

& KHP IEDOXVHV IQJ UHGIHQW/ VR KHS

UHP RYH GHDGWQ ( [ R
VKRX@ VIDNH SOFH RQFH D Z HHN

 3LRWR

<RXUWNIQ \VKRX@ EH SLIRVHFVIG
GDLO Z VK VXQWFUHHQ 6 XQVFLHHQ
FDQEH IRXQG QP RMXU] HU

| RXQGDVIRQ RUD \WIDQG DBQH
SURGXFWS VH D VXQWFUHHQ Z VK DQ
63) Rl RUKLJKHU
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" HWP DSOQQJ VDP IQP DD LOYDVYH FRVWP HVIE
SURFHGXUH IRU\ RXUWNQ $ VSHFIDAQWIXP HQWR
VKDYHDZ D\ ViKH RXVIHLP RWAD\ HWRI \ RXUWNIQ
5 HVXOVIURP GHUWP DS@QIQJ DUIHWAP SRWDY DOG WV
DERXW  Z HHNV 7KIVVIP HIVDERXWKRZ ®QJ W

VIDNHV VIKH WIQ VIR FRP SGMA D LHMYHQDVIRQ F\ FG

YHOH W
& DQ UHGXFH ViKH DSSHDUDQFH Rl Z UQNBN | LOH @DHV
+ HSV SUIHYHQWE®] J HG SRUHV
& DQ UHGXFH K\ SHLSLI P HOVIMIRQ DQG DFQH \VFDLY/
* HWD GHHSHUBIYHRI H[ | RIDRQ
3RP RVIAVQHZ WNIQ FHQY
5 HP RYHV DOMH YHOXVKDILY SHDFK IX] ]
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HUHFRP P HQG JHWIQJ GHUP DS@QQI GRQH
EHIRUH\ RXUSWHYIHZ DSSRIQVP HQADQG VKDW RX

FROVIQXH VR P DIQVIDIQ IMXS VR \ RXUZ HGGIQJ
5HP RYIQJ DORI VIKH YH@XV KDILY D@RZ VVIKH P DNHXS
VR MMP RUH FRVHO VR\ RXUWNIQ FUHDVIQJ DP RWH

QDVXLDADQG | @Z ®MWVP DNHXS 1IQMWK ' HUP DSOQIQ]
I\VD J UHDWDGG RQ VHUYIEH VIR D \SD | DFIDO

H GR QRWFXUHQD RITHUGHWP DSOQQ] VHUEHV
EXWZ RX@ EH KDSS\ VR UHFRP P HQG D SWRIHWRQDO
RI 1 HYW/ MDV D VHWEH
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5 HJ X@UI DFIDY FDQ KHS 1P SLIRYH\ RXUVNIQ VW[ VIXUH
VROH DQG RYHUD@DSSHDUDQFH 7KH. FDQ DOR KHS VR
XOF®J SRUHV SUHYHQWEUHDNRXW DQG UHGXFH ViKH

DSSHDWDGQFH RI 1 1OH @OHV DQG Z UONBV 3 XV VIKH\

SURYIGH D UHDY QI DQG SDP SHUQJ H[ SHUHOFH VKDW
FDQ KHS UHGXFH WUHW DQG [P SIRYH\ RXUP RRG : H

WHFRP P HQG J HWIQJ D | DFIDARQFH D P RQVK

H RI T HULQ WX GIR | DFIDA DQG

RIT 1RUDG

IRXUEUGHV
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